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Preface

Thank you for purchasing a RISO Network Card.

RISO Network Card features

» Enhances the capability of your RISO printer to enable you to send print data to it from any computer in the Ether-
net network environment.

» Provided with the dedicated setup tool, allowing you to prepare your RISO printer for network printing with much
ease.

+ Realizes efficient operation environment with the bundled monitoring software, enabling you to check the status of
your RISO printer from any computer on the network.

» Enables a RISORINC-format file to be printed on your RISO printer using the dedicated utility software.

* Included is the storage memory managing software, which allows various jobs in the storage memory to be printed,
downloaded, modified and deleted from various computers.

About this User's Guide

This guide is designed to enable you to make full use of the capabilities of RISO Network Card and its bundled utility
tools.

In this preface, you can find the hardware aspects of RISO Network Card, such as component names and network
connection.

In the following two sections, then, the software aspects of the same, including operation environment configuration
for network printing, are described for the following different computer system platforms: Windows 2000/2000 Server/
XP/2003 Server/Vista. You can also find detailed descriptions about the use of bundled software programs in a dif-
ferent section. Besides, the troubleshooting tips are provided to help you in case you have any problem in operation.
Read this preface and the sections which correspond to your operation requirements before using RISO Network
Card or whenever you have questions in operation.

About the guide signs

The following advice signs are given to the descriptions which will help a user to avoid unexpected troubles and
obtain the optimum performance of this product.

Important! Gives you helpful advice for trouble-free operation.

Note Gives you tips for more effective use of this product.

* Microsoft®, Windows®, Windows Server® and Windows Vista™ are either registered trademarks or trademarks
of Microsoft Corporation in the United States and/or other countries.

+ Other product and company names used in this User's Guide may be trademarks or registered trademarks of their
respective companies.

» Reproduction or copying of this manual or any parts there-of without permission is strictly prohibited.

» The specifications are subject to change without prior notice. Please acknowledge that the illustrations and
descriptions in this manual may differ from the actual product, due to changes in specifications.

+ Although every effort has been made to ensure that the contents of this manual are error-free, please contact us
if you notice any errors or other points which should be brought to the company's attention

+ For descriptions about operation of your computer system, refer to its dedicated manuals.
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Preface

Available input port: Ethernet: IEEE802.3(10Base-T), IEEE802.3u(100Base-TX)
Applicable OS: Windows 2000 Professional, Windows 2000 Server, Windows XP Home

Edition, Windows XP Professional, Windows Server 2003, Windows Vista
Available network protocol
« TCP/IP (on the network layer): ARP, IP, ICMP
« TCP/IP (on the transport layer) TCP, UDP

« TCP/IP (on the application layer): LPD, FTP, DHCP, SNMP, HTTP, IPP, Raw-Mode Print (TCP#9100)
RISO Configuration Protocol (UDP#19541)
RISO Configuration Protocol (TCP#21075)
LPR/FTP/SNMP Client Functions

Applicable browser: Microsoft Internet Explorer 5.5 and higher

Important!:

* RISO Network Card software (RISO-ADMIN, RISO-MONITOR, RISO-PRINT and RisoHoldManager) can only be
used in combination with a RISO Printer Driver.

Interface terminal features

The Interface terminal of RISO Network Card is composed of the following parts.

¢ A LNK/ACT indicator (Green)

Lights up when 10BASE-T or 100BASE-TX is used for data communication.
Blinks while data is being sent or received.

¢ B Ethernet port
Accepts the RJ45 terminal of the Ethernet cable.

A——L] LNK/ACT

Ethernet

TE

(Left side of the printer)

Important!:

» The maximum allowable input voltage of this port is
3.5V.

Specifications 4



Preface

Connecting to a network

When connecting your printer to the network, bear in mind that cables used and configuration methods will differ
according to your network environment. Before you start configuration of your settings, double-check your network
environment.

Important!:

» Always use a commercially available STP (Shielded Twisted Pair) Ethernet cable.

1 Turn off the main power switch of
your RISO printer.

2 Plug a connector of an Ethernet
cable into the Ethernet port on the
RISO Network Card (in your RISO
printer).

3 Connect the other end of the cable to
a desired network terminal, such as
a network hub.

4 Turn on the main power switch of
your RISO printer.

Check that the LINK indicator on the network hub
terminal and the LNK/ACT indicator on the printer
interface terminal light up.

™

9
Qu
NK/AQT

&y

~

N

_—

5 Specifications



Preface

Specifications 6



System Configuration

Assigning an IP address to the RISO printer

Operational requirements

Your computer must be configured to enable TCP/IP network communication if you want to use the “Run the RISO-
ADMIN from CD” menu or RISO-ADMIN for assigning an IP address to the RISO printer.

Important!:

» Always consult your network administrator if you have to change the current network configuration to enable TCP/

IP network communication on your computer.

Checking the current network configuration on your computer

- Windows 2000/XP/Vista -

1 Open the [Control Panel] folder.

Select [Settings] from the [Start] menu and click
on [Control Panel].

2 Open the [Local Area Connection
Properties] dialog box.

Click on the [Network] icon in the [Control
Panel] window.

4 Windows 2000

Open the [Network and Dial-up Connec-
tions] folder, and then right-click on the [Local
Area Connection] icon and select [Proper-
ties] in the displayed menu.

Local Area Connection Properties 3 ghcd 4|

General |

Connect using:

I B 3Com EtherLink L 104100 PCI For Complete PC Manage

Components checked are uged by this connection:

=i it
File and Printer Sharing for Microzoft Networks
U Internet Protocal (TCPAP)

Install... | Uninstall Froperties

—~ Description

Allows pour computer to access resources on a Microsoft

¢ Windows XP

Select [Network Connections] in the [Network
and Internet Connection] option, and then right-
click on the [Local Area Connection] icon and
select [Properties] in the displayed menu

- Local Area Connection Properties

General | Authentication || Advanced

Connect using:

‘ B IntellF}) PRO/1000 MT Mebwark Connection ‘

| Corfigure... |

Thiz connection uzes the following items:

g Client for Microsoft Netwaorks

gFile and Printer Sharing for Microsoft Metwaorks
Q oS Packet Scheduler

% Intemet Protacal [TCPAP)

[ Install... ] [ Wrinztall ] [ Froperties
Description
Allovws your computer to access rezources on a Microzoft
hetwork.

[ Show icon in notification area when connected

oK ] ’ Cancel

7 Assigning an IP address to the RISO printer



System Configuration

€ Windows Vista
Open [View network status and tasks] from
[Network and Internet] option and click [View
status].

General
Connection
IPv4 Connectivity: Internet
IPvE Connectivity: Limited
Media State: Enabled
Duration; 01:17:53
Speed: 100.0 Mbps
Activity
']
Sent —— |  —— Received
aEF
Bytes: 26,225 | 38,818
L@Properﬁes i [ [¥Disable ] [ Diagnose ]

3 Check the supported network proto-
cols in the [General] tab.

Note:

o [f “TCP/IP Protocol” is not shown in this list,
click on the [Add] button under the list window
and add the TCP/IP network component to your
system in the opened dialog box, consulting
your network administrator.

Assigning an IP address to the RISO printer 8



System Configuration

Using RISO-ADMIN from the “Run the RISO-ADMIN from CD” menu

You can assign an IP address to RISO printers on the network with easy steps using the “Run the RISO-ADMIN from
CD” menu.

Important!:

» Before this operation, make sure that RISO printers are properly connected to the network with the power on. See
“Connecting to a network” on page < p.5 for detailed descriptions about network connection. Always consult your
network administrator when you assign an IP address to RISO printers on the network.

Note:

* You can automatically assign a temporary IP address to RISO printers on the network using a DHCP server if no
IP address is given to them yet. In this case, you can make the temporarily assigned IP address constant by chang-
ing the configuration of the DHCP server.

1 Insert the RISO Network Card soft- 4 Click on the [Run the RISO-ADMIN
ware CD-ROM into the CD-ROM from CD] icon.
drive of your computer.

2. RISO Network Card

Double-click on the [SETUP.EXE]
2 icon in the RISO Network Card CD- RISO\EEetW‘),df Card
ROM. x| 21

The software language selection window then
appears on the screen.

FLRISO Network Card g

RISO Network Card Select your language.

& | |
= @ ()

; _wm The [Software end user license agreement]

window then appears on the screen.

5 Read the Software end user license
agreement shown on the screen.

Click on the [Yes] button if you accept this agree-
ment.

3 Click on the button representing a

RISO Network Card Software Setup.

desired language. e —
Please read the following agreement. @
a ppea rs Press the [Page Down] key on the keyboard to shaw the rest of the agreement
END USER LICENSE AGREEMENT |
for RISO Metwork Card Softveare =
IMPORTANT: PLEASE READ THIS END USER LICENSE AGREEMENT FOR THE RISO Metwork
Card Software (THE "SOF TWARE") (THE "AGREEMENT"). OPENING THE SEALED PACKAGE,
BREAKING THE SEAL, CLICKING THE "ACCEPT" OR "VES" BUTTON OR OTHERWISE ASSENT
ELECTROMICALLY INDICATING YOUR ACCEPTANCE INDICATES THAT YOU HAWE READ AND
P
Do you accept allterms of condiions in this software end user icense agresment”? If you select
[Mo], this setup operation is canceled. To cortinue this operation, therefore, you must select [Yes].
(oo (2= ) m )
Note:

« If you click on the [No] button here, this setup
procedure will be canceled.

9 Assigning an IP address to the RISO printer



System Configuration

Double-click a desired RISO printer
in the displayed list box.

Highlight the corresponding line to select it. The

Ethernet address of the selected RISO printer will

then be displayed in the corresponding field
above.

‘¢ RISO-ADMIN
Fie Configure Option Help

QM &eRa

St hioge!

1P sir

1" RISO printers are connacted. EfA[ 00:80:92:01 105 | IP[0.0.0.0]

Note:

* When no IP address is assigned to a RISO
printer yet, [0.0.0.0] is shown in the [IP
Address] column in the list box.

Click on the [Yes] button and specify
an IP address.

Enter the IP address into the corresponding boxes
in the displayed window.

1P Address Settings

ﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂ o lelelole]e

ﬂﬂﬂﬂﬂﬂﬂﬂﬂ [ )

Confirm the specified IP address is

correct and click on the [OK] button.

The reserved IP address is assigned to the
selected RISO printer. When the prompt appears
asking whether you wish to restart your network
interface card, click on the [Yes] button.

Important!:

» Depending on the model of your RISO printer,
you may have to restart the printer by turning it
off and then on again. Follow the instructions on
the main control panel of the printer.

* Itis not necessary to reboot your computer.

Assigning an IP address to the RISO printer 10
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Installing the utility software

The dedicated utility software programs are prepared to enhance the usability of the RISO Network Card. You can
use them on your computer by installing them from the RISO Network Card software CD-ROM.

The following four utility programs are stored as provided software in the RISO Network Card software CD-ROM.

4 RISO-ADMIN:

Helps the network administrator to configure the RISO printer for various network requirements, such as TCP/IP,
SNMP, etc. As well, this tool enables you to run RISO-MONITOR and RisoHoldManager, and print out RISORINC
format document data.

4 RISO-MONITOR:

Allows you to check the current status of RISO printers on the network, including consumable volume levels and
operational and network configurations, on your computer screen. You can also lead advice signs of RISO
printer's status to pop up on your computer desktop in specified cases.

€ RisoHoldManager:

RisoHoldManager is a program which permits the administration (preview, print, download, change, delete, etc.)
of print jobs stored inside the Storage Memory of RISO printers equipped with a RISO Network Card.

€ RISO-PRINT:

It is not necessary to install RISO-PRINT when using the standard Windows LPR port or Standard TCP/IP Port.
When you want to print in LPR, IPP or Raw mode, install RISO-PRINT in your computer and make the necessary
settings.

Important!:
» You must have administrator's privileges to install the RISO Network Card software on Windows 2000/XP and Win-
dows Vista .

* Uninstall the RISORINC-NET-B/C/D/D Il software before installing the RISO Network Card software in a computer
where the RISORINC-NET-B/C/D/D |l software has already been installed.
Installing both applications in the same computer may cause incorrect operation of the computer.

1 Insert the RISO Network Card soft- Click on the button representing a
ware CD-ROM into the CD-ROM desired language.
drive of your computer. The entry menu window of the selected language
appears.

2 Double-click on the [SETUP.EXE]
icon in the RISO Network Card CD- FLRISO Notyork Card DE®

ROM. RISO Network Card Select your language.

\/

Qf* ran aq:sz(,-msu

Italiano

""“‘ JEM
L #é
~

11 |Installing the utility software



Utility Software Guides

4 Click on the [Install] button.

#., RISO Network Card

RISO Network Card

The software selection window then appears on
the screen.

Click on the [Next] button.

The [Software end user license agreement]
window then appears on the screen.

Read through the agreement and
click on the [Yes] button if you
accept it.

RISO Network Card Software Setup.

Software end user license agreemer nt
Piense read e folln lowing g eement. @

Press the [Page Doven] key on the keyboard to show the rest of the agreement.

'SND LISER LICENSE AGREEMENT
for RISO Metwork Card Software

{13

IMPORTANT: PLEASE READ THIS END LISER LICENSE AGREEMENT FOR THE RISO Network
Card Software (THE "SOFTWARE") (THE "AGREEMENT"). GPENING THE SEALED PACKAGE,
BREAKING THE SEAL, CLICKING THE "ACCEPT" OR "YES" BLITTON OR OTHERWMISE ASSENT
ELECTRONICALLY INDICATING YOUR ACCEPTANCE INDICATES THAT YOU HAVE READ AND

v

Da you accept all terms of condmons in thls software end user license agreement? If you select
[Nol, this setup operation is canceled. To continue this operation, therefore, you must select [Yes].

The destination directory of the selected software
is then displayed in the opened window. If you
want to install the selected software in another
directory than the displayed one, change the des-
tination directory in this window.

Note:

* If you click on the [No] button in the [Software
end user license agreement] window, the
software installation will be canceled.

Select the check box of a desired
utility program and click on the
[Next] button.

RISO Network Card Software Setup [
Selecting a program
Select a program you want o instail @

Select the program you want to instal ky clicking on the: corresponding check o,

[50-MONITOR
ISO-FRINT
T3 RisoHolhanager

Comments
Lty pragram for network printer contral, wib which you can
network.

ackninister RISO prirters on the

Complete the installation by follow-
ing the instructions in the window.

In the [Selecting a program] window,
for each utility program you decide
to install there will be another win-
dow allowing you to perform more
settings as needed.

+ If you selected RISO-ADMIN:
Select [Administrator mode] or [User mode
(For view only)].

* If you selected RISO-MONITOR:
Select a RISO printer you wish to administer
and perform various settings. See "[Monitoring
Options] dialog box" for detailed descriptions.
& p.28

* If you selected RISO-PRINT:
See "<Column> About RISO-PRINT". #p.38

10 Click on the [Finish] button.

The entry menu window will then appear again.
Click on the [Quit] button in this window and
remove the CD-ROM from the CD-ROM drive.

Installing the utility software
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RISO-ADMIN features
How to use RISO-ADMIN

You can specify the network configuration of RISO printers with easy steps using various features which are available
in the RISO-ADMIN main window. The RISO printers whose network configuration can be specified are displayed in
the RISO-ADMIN main window.

¢ RISO-ADMIN =13
File Configure Option  Help

Status Moclel Mame Ethernet Address IP Address
@Idle RZFX & Series 011099 00:20:92:01:10:99 192168812

w

"' RIZO printers are connected.

Note:

* You can change the RISO printer names that appear in the [Model Name] column in the RISO-ADMIN main win-
dow by changing them in the [General] tab of the [Network Parameters] dialog box.

The following menus and features are available in the RISO-ADMIN main window.

[File] Menu
[Search RISO Printer]: Searches for the RISO printers available on the network and refreshes the
information displayed in the RISO-ADMIN main window accordingly.
[Quit]: Finishes RISO-ADMIN.
[Configure] Menu
[Network Parameters]: Opens the [Network Parameters] dialog box, in which you can specify

various network configurations for RISO printers. For detailed
descriptions about the respective tabs or windows of this dialog box, see
"[General] tab", "[TCP/IP] tab" and "[SNMP] tab" on pages < p.16 to

& p.18.

[Properties]: Opens the [Properties] dialog box, in which you can specify the operation
environment of RISO-ADMIN. See "[Properties] dialog box" on page
@ p.19 to #p.20 for detailed descriptions about this dialog box.

[Restart]: Restarts the network interface card to apply the specified network
configuration to the corresponding RISO printer.

13 RISO-ADMIN features
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[Option] Menu

[RISO-MONITOR]: Starts up another utility program, RISO-MONITOR. See "How to use
RISO-MONITOR" for detailed descriptions about this program.

[RisoHoldManager]: Starts up another utility program, RisoHoldManager. See "How to use
RisoHoldManager" for detailed descriptions about this program.

[FTP Option]: Opens the [Upload FTP data] dialog box, in which you can print out
RISORINC-format document files, i.e. those created through the RISO
printer driver or the RISORINC printer driver, which can be recognized
with the [.prn] file name extension. See "FTP printing" for detailed
descriptions.

[Help] Menu

[About...]: Displays the version number of RISO-ADMIN.

RISO-ADMIN features 14
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Configuration procedure

You can specify various network configurations in this dialog box and apply them to RISO printers on the network as
described below.

1

Opening RISO-ADMIN.

Select [RISO] - [RISO Network Card] from the
[Program] list in the [Start] menu and click on
[RISO-ADMIN].

Select a desired RISO printer.

Highlight a desired RISO printer name (or icon) in
the RISO-ADMIN main window.

/# RISO-ADMIN
Fle Configure  Cption  Help

Qmis 8%

Status Miodiel Name: Ethernet Address IP Address
[y RIRX 6 Series 011098 O0B0AZ01 1088 192468612

1" RISO printers are connected,

Click on [Network Parameters] in the
[Configure] menu.

The [Network Parameters] dialog box then
appears.

Note:

+ If a password is specified for the selected RISO
printer, the [Password] entry box appears in
this step. In this case, enter the specified pass-
word. (See "[General] Tab" on the page
“p.16.)

+ If you want to select RISO printers on other
local area networks as well as on the current
one, specify the corresponding Broadcast
addresses in the [Properties] dialog box. (See
"[Properties] dialog box" on the page = p.19
for detailed descriptions.)

Specify a desired network configura-
tion and click on the [Setup] button.

Network Parameters [Z|

ract Password ‘ ‘

[ Change oot passwor ]

Printer Mame ‘ RERX B Seriss 01108C ‘

LAMN nterface [aumo ¥

Cancel

Intislize Setup

The confirmation message box then appears.

Click on the [OK] button in the mes-
sage box.
The specified network configuration data are sent

to the selected RISO printer and another message
box appears.

Click on the [Yes] button in the mes-
sage box again.

The specified network configuration is then
applied to the selected RISO printer.

Note:

* Thedisplayed message box may request you to
reboot the selected RISO printer if the printer
has older system configuration. In this case,
turn off the power switch of the selected RISO
printer and turn it on again after you click on the
[Yes] button in the message box.

RISO-ADMIN features
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[Network Parameters] dialog box

Common buttons on the tabs

* [Setup] button
Sends settings to the network interface card. Changes to the network interface card will take place after restart.

* [Cancel] button
Cancels the settings and goes back to the previous state.

* [Initialize] button
Initializes the network interface card to restore the factory-set (default) network configuration in the selected RISO
printer.

Note:
» The network interface card can also be initialized from the operation panel on the printer. (¥p.58)

[General] tab

The password which will be requested to use RISO-ADMIN or to open the RISO printer network configuration web
page in the Internet browser can be specified here.

Metwork Parameters

General | Tepap | S |
rot Passward ‘ |
@ [ Change root passwaord... ]
@ Prirter Mame ‘ RZRH 6 Seriez O1108C |
® LAN Intertace #UTO v
Initizlize: Setup ’_ Cancel
1) [Change root password] button 3) LAN Interface
Opens the entry box of the password. You can use up to You can specify the physical network type in this box.
7 ASCII characters for the password. Leave "AUTQ" selected in most cases.

2) Printer Name

Set the name for the "Printer Name" in the RISO-ADMIN
main window.
If more than one printer is used, set a name suitable for

each printer.

Important!:
* Do not leave the Printer Name column blank.

RISO-ADMIN features 16
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[TCP/IP] tab

The network configuration of a RISO printer which is required for TCP/IP communication can be specified here.

1)

2)

Metwork Parameters

| General | TCPAP | st |
@ [ use DHCP
® P Address | 192 | | 168 | ‘ 5 ‘ | 12 |
® Subnet Mask | 255 | | 255 | ‘ 255 ‘ | 0 |
@ Gateway Lddress | ] | | ] | ‘ ] ‘ | 1] |
Initialize Setup [ Cancel
Use DHCP 3) Subnet Mask

You can automatically assign TCP/IP addresses to
RISO printers on the network using a DHCP server when
this check box is selected. In this case, you do not have
to specify TCP/IP addresses in this tab. In normal condi-
tion, however, a different IP address will be assigned to
RISO printers on the network each time you turn on the
power switch of them, causing problems in printing doc-
ument data. To prevent the above-mentioned problems,
you can change the configuration of the DHCP server.
See the [Help] message on the DHCP Manager for
detailed descriptions about the DHCP server.

IP Address

This is the basic address of all devices which are con-
nected to the TCP/IP communication network. Each
device, including RISO printer, should have a unique
combination of these 4 numbers which range between 0
and 255 to communicate with other ones on the network
using the TCP/IP network protocol.

4)

This combination of 4 numbers, normally 0 or 255,
defines the size of the current network, i.e. the number of
devices (terminals) within the network which can be
entered through a single router. This is applied to the IP
address to divide it into two different types of addresses,
i.e. network address and device (terminal) address. This
must be the same among all devices on the current net-
work.

Gateway Address

This combination of 4 numbers indicates the IP address
of the Default gateway (router) on the current network. If
you want to grant access to the RISO printer selected on
the current network from outside the gateway (router),
enter the IP address of the gateway (router) on the net-
work in which the selected RISO printer exists.

RISO-ADMIN features
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[SNMP] tab

The network configuration of a RISO printer which is required for the SNMP administrative tool can be specified here.

1)

2)

3)

Network Parameters

| General | TCPAP | SNMP |

Autherntic Community

TRAP Community

TRAP Address

MIB-Il Parameters

® 0 0

SysContact

Syshame

SysLocstion

Default TTL

Enahle Luthen Trap

Wity

Initizlize

Setup [ Cancel

Authentic Community

The computer which belongs to this community only can
view the MIB-Il parameters of a RISO printer specified
here. Up to 15 characters are available for this commu-
nity name.

TRAP Community

This community name is used when a RISO printer
sends a TRAP signal to a specified address. Up to 15
characters are available for this community name.

TRAP Address

This is the IP address of the location where TRAP sig-
nals are to be sent. When [0.0.0.0] is specified here, no
TRAP signal will be sent from a RISO printer.

4) MIB-ll parameters

» SysContact
The mail address (up to 255 characters) of your sys-
tem administrator will normally be entered here.

» SysName
The host name or domain name (up to 255 charac-
ters) of a RISO printer will normally be entered here.

» SyslLocation
The location (up to 255 characters) of a RISO printer
will normally be entered here.

» DefaultTTL
This indicates the allowable existence time of IP pack-
ets. Leave this value as it is (255).

» Enable Authen Trap
If this check box is selected, a TRAP signal will be
sent to the specified TRAP address whenever an
unauthorized computer tries to view the MIB-Il param-
eters of a RISO printer.

RISO-ADMIN features 18
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[Properties] dialog box

You can specify the operation environment of RISO-ADMIN here.

[TCP/IP] tab

You can specify Broadcast IP addresses here. If they are specified, RISO-ADMIN also searches for RISO printers on
the other networks specified by the Broadcast IP addresses and shows their network configuration data in the main
window.

The Broadcast IP address indicates the IP address of another router than on the current network.

Note:
» Multiple Broadcast IP addresses can be specified.

Properties

Broadcast Address Setup

Delete

L Ok ] [ Cancel

19 RISO-ADMIN features



Utility Software Guides

[Timeout] tab

You can specify the following time settings here.

1)

2)

Properties

| TCPa

Time Parameters

In Search

@D Search Interval (20-1805ec)

In Diata Communication

® Time Allowance (1-60zec)

® Retries (1-5)

a0

II

Cancel

Search Interval:
The interval at which RISO printers are to be searched
for on networks.

Time Allowance:

The period allowed for applying the specified network
configuration to a RISO printer on the network.

When the operation has not finished within this period, it
is regarded as a communication error.

3) Retries:

The allowable action repeat times when a communica-
tion error occurs in applying the specified network con-
figuration to a RISO printer on the network.

When the operation is repeated the specified times with-
out success, a communication error message is dis-
played on your computer screen.
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FTP printing

You can print out RISORINC-format document files, i.e. those created through the RISO printer driver or the
RISORINC printer driver, on a RISO printer on the network, using the FTP printing feature of RISO-ADMIN.

Follow the procedure below to print out RISORINC-format document files.

Important!:

» When using the FTP printing feature, it is necessary for the RISO printer to be assigned its own IP address. You
can use RISO-ADMIN to set up a suitable IP address.

Note:

 For the procedure of creating RISORINC-format document files on your computer, read the corresponding section
of the user's guide for the printer driver.

1 Open the [Upload FTP Data] dialog 3 Select a RISO printer on which a

box. RISORINC-format document file is to
Open the [Option] menu in the RISO-ADMIN be printed.
main window and click on [FTP Option]. Clicking on the [Configure] button will allow you
The [Upload FTP Data] dialog box then appears. to specify Broadcast IP addresses.

Click on the [Next] button and highlight a desired

2 Select a desired RISORINC-format RISO printer in the displayed list box.

document file.
Type the path and the file name directly in the & Upload FTP Data
entry box or select it in the [Open] dialog box, Select & target RISO printer (RISORING) for print and click on the [Send] button.
which can be opened by clicking on the [Browse]
button.

Ethernet Address
00:80:92:01:10:8C

'3 Upload FTP Data

Select a file to be printed.

q Configure... D[ Search Again ]

G GReport PRN
[ = Back ][ Send ] [ Cancel ]

[ Browse...

4 Start printing.

Click on the [Send] button. The selected
= Back Ned= | [ cancel RISORINC-format document file is sent to the
selected RISO printer to be printed out.

Important!:

« An FTP print job cannot be canceled after click-
ing on the [Send] button.
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Configuring the RISO printer using an
internet browser

Checking the network configuration of RISO printers in an internet
browser

The RISO Printer network interface card has a built-in HTTP server function to enable you to check the network con-
figuration of RISO printers using your standard Internet browser.
Supported Browsers: Microsoft Internet Explorer 5.5 and higher

Important!:

» RISO printers must have IP addresses assigned to enable this operation. (See "Assigning an IP address to the
RISO printer" on page ¢ p.7 to ©p.9.)

Note:
» The configuration window will only be displayed in English.

1 Open your Internet browser and 3 Click on [Network Configuration] in
enter the IP address of a desired the left-hand column of the home
RISO printer in the Internet address page.
field. The password entry dialog box then appears.
= Entry sample =
http://192.168.8.12/ 4 Enter the specified "root password"

in the corresponding box and click

2 Press the Enter key on your compu- on the [OK] button.
ter keyboard.

The web site home page of the selected RISO
printer appears in your Internet browser, display-
ing the current status of the RISO printer con-
cerned.

Connect to 192.168.8.12

=)
b

eeeee

eeeeeeee

sssssss

Favetes @reds @) (- - [ )@

PRINTER STATUS Beload

The network configuration page appears in the
Internet browser for the selected RISO printer.

Important!:
* Use "root" as user name in this dialog box.

Note:

« If the "root password" is not specified yet, you
can leave the password blank here. You can
change the password with [ROOT password]

oy in the [General] window.
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Open a desired network configura-
tion page.

Comument
7 tetersfraax | Password)
Selectone

31 letters[mas ]

Click on a desired network configuration name in
the top line on the page.

You can check the selected network configuration
of the RISO printer concerned in the opened page
and also change it there if desired. When the net-
work configuration is changed in these pages,
click on the [Submit] button for confirmation.
Then click on [Restart the network interface
card] in the left-hand column to apply the new net-
work configuration to the selected RISO printer.
For explanations of each configuration, see pages
on the relevant tabs in the "[Network Parame-
ters] dialog box".

Note:

* You may need to reboot the selected RISO
printer to apply the new network configuration
to it if it has older system configuration.

+ The help window can be opened for the
descriptions about the current network configu-
ration page by clicking on the [Help] button in it.
The detailed descriptions of the respective net-
work configuration pages are also available on
the corresponding pages of this user's guide.
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RISO-MONITOR features
How to use RISO-MONITOR

You can check the current status of RISO printers on the network, including consumable volume levels and opera-
tional and network configurations, on your computer screen using the RISO-MONITOR. You can also lead advice
signs of RISO printer's status to pop up on your computer desktop in specified cases.

Important!:

* When your RISO printer is equipped with the RIOS i Quality system, you may not be able to correctly monitor the
RISO printer's status if you are using supplies other than the ones specified by RISO.

Preparation for status monitoring

You are required to select a RISO printer whose status is to be monitored from the list of available RISO printers in
the [Monitoring Options] dialog box. To open the [Monitoring Options] dialog box, click on the [Options] button
in the [RISO-MONITOR] window. For descriptions about the [Monitoring Options] dialog box, see page ¢ p.28.

Opening RISO-MONITOR

You can open the [RISO-MONITOR] window in two ways.

+ Select the [RISO] - [RISO Network Card] folder from the [Program] list in the [Start] menu and click on [RISO-
MONITOR].

+ Click on [RISO-MONITORY] in the [Options] menu of RISO-ADMIN.

& RISO-MONITOR - RZ/RX 6 Series 011099(192.168.8.12) X]

Status | Details | File Transter Prirt |

Resalution : 300 x 600 dpi

ON

U

Cylinder Size : A3

ar | G

Print Calor : Black

Paper Size: A3

L
L copy count: m
i)
2

[dle Extension : Check “iew

Storage Memory

The remaining volume of
conzumahles iz small. |:| Occupied: 3 MB
[ Free: 125 MB

[ “ostions " [ minimize | | Exit |

Note:

* You can open multiple RISO-MONITOR windows simultaneously monitoring the status of different RISO printers
on the network by selecting a different RISO printer for each RISO-MONITOR window in the [Monitoring
Options] dialog box.

To end the [RISO-MONITOR] program, click on the [Exit] button or £ in the title bar of this window. If you want to
close this window without finishing the monitoring operation, click on the [Minimize] button. The [RISO-MONITOR]
icon then appears in the Windows task bar, allowing you to open the [RISO-MONITOR] window quickly by clicking
on this icon whenever required.
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[Status] Tab

The current status of the selected RISO printer can be checked here. The displayed information is as follows.

& RISO-MONITOR - RZ/RX 6 Series 011099(192.168.8.12) X]
Status | Details || File Transfer Print |
@) Resalution : 300 x 600 dpi & Cylinder Size: A3 ®
&) ON §  rirt Color : Black @
O
QI Paper Size : A3 @
Idle ﬂ Extelnsicnn: Check Wiew ®
ﬂ Stnr:age hemory @
The remaining volume of
consumables iz small. O occupied: 3 MB @
O Free: 125 MB )
[ Options.. [ Minimize ] [ Exit ]
1) Resolution 9) Occupied storage memory volume
2) Operation condition / Power supply condition 10) Free storage memory volume
3) Print Cylinder (Drum) Size Note:

4) Print Color . + All information may not be available with certain
5) Loaded paper size RISO printer models.
6) Print count

7) [i]Extension

8) [Check View] button

Opens the [Check View] window, in which you can
check the current volume levels of consumables and the
remaining capacity of the master disposal box by per-
centage.

Check Volume

B olume of consumables

& Waster B <G Stanuerd Tray [ ](A9)
8 —

‘ Disposal Box Capacity

Disposal Doy [

@ Print Cylincer Data

Print Cylincer : A3 Black
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[Details] tab

The operation configuration of the selected RISO printer can be checked here. The displayed information can be
selected from the list of information categories, which is displayed by clicking on the [* bar in the category selection
box above. The information which is available here is as follows.

& RISO-MONITOR - RZ/RX 6 Series 01108C(192.168.8.12)

Stetus | Detalls | File Transter Prirt |

Sorter

Print Speed :
Print Density :

-Placement
-Jokb Separator

—Control Line :

-Tape

Scamming Mode

-Contrast

-0riginal Placement :

-—- Printer Data --

Standard
Standard

: Not installed

Closed
: HNo Data

: Auto
None

[E:

[ Options... ][

Minimize

J |

Exit

X

[Printer Data]
Print speed Print cylinder (drum) color/size
Print density Storage memory capacity

Sorter availability

Master disposal box capacity

Scanning mode preparation

Paper size

Stapler availability

[Network Data]

- General - - SNMP -

Ethernet address (MAC address) Authentic community

Printer name TRAP community
TRAP address

- TCP/IP - SysContact

DHCP selection SysName

IP address SysLocation

Subnet mask Default TTL

Gateway address Enable Authen Trap

[Version Data]

Printer controller version

RISO printer interface revision

Network interface card version

RISO printer NIC revision

Note:

* You can save the displayed information as text file by clicking on the [Save] button.
+ All information may not be available with certain RISO printer models.
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[File Transfer Print] tab

You can print out RISORINC-format document files, i.e. those created through the RISO printer driver, on a RISO
printer on the network.
Note:

 For the procedure of creating RISORINC-format document files on your computer, read the corresponding section
of the "Printer Driver User's Guide".

& RISO-MONITOR - RZ/RX 6 Series 01108C(192.168.8.12) %]

Statuz | Details | File Transfer Print

Select a RISORINC-formatted file to be printed.

|G:1
File List File=s transmitted
Repart PRMN
b
[ Options... l[ Minimize l[ Exit ]

1 Select a desired RISORINC-format
document file.

Click on the [Select] button and select a desired
file from the list box in the displayed dialog box.
Then click on the [Open] button. The selected file
name will be listed in the [File List] box on the left
side.

Note:

+ Multiple files can be selected for the File Trans-
fer Printing option.

» Toclearallfiles listed in the [File List] box, click
on the [Clear] button.

2 Click on the [Send] button.

The selected RISORINC-format document file is
sent to your RISO printer to be printed out and the
corresponding file name listed in the [File List]
box will then be shifted to the [Files transmitted]
box on the right side.
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[Monitoring Options] dialog box

You can change the configuration of RISO-MONITOR in this dialog box. Click on the [Options] button in the [RISO-
MONITOR] window to open this dialog box. To confirm the new configuration specified here, click on the [OK] or
[Apply] button.

Monitoring Options

Metwork List

Select a RISO printer whoze status you wwant to monitar.

If wou wwant to zelect one beyond the router, click on the [Configure]
button and add a Broadcast IP address inthe opened dislog box. Then
click on [Zearch again].

hiodel Mame P Address Ethernet Address

REFR 6 Series 011099 192166512 00;:50:92:01:10:99

[ Detailz. . ] [ Configure... ] [ Search again

[ [6].4 ] [ Cancel ] Apply

Select a RISO printer whose status you wish to monitor, and click on the [Details] button. For more information on
the [Details] window, see the explanations in the following pages.

If you want to select a RISO printer which is connected to another network than the current one, i.e. beyond the router
on the current network, click on the [Configure] button and specify the Broadcast IP address corresponding to the
desired other network in the opened dialog box. (See #p.19.)

Then click on the [Search again] button in this tab. The RISO printers on the selected different network will also be
displayed in the list box here.
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[Pop-up Configuration] tab

You can here specify in what status (event) of RISO printers you want an advice notice to pop up on your computer
screen using RISO-MONITOR for status monitoring.

Details - RZ/RX 6 Series 01108C(192.168.8.12)

Pop-up Configuration |M|

Event= Pop-up Matice

=y N operatiofd

%Inst uction call
@ 1cle >
{@Power OFFIN Sl
@Off-line operatio =
@CDmmunicaﬁon E—
@Cnnsumable call o

Al B

L Ok ] [ Cancel ] Apply

The names of the events which can cause an advice notice to pop up are listed in the [Events] box on the left side.
If you want to specify an event as a pop-up notice condition, select it in the [Events] box and click on the button.
The selected event name is then shifted to the [Popup Notice] box on the right side, leading an advice notice to pop
up when the event concerned occurs.

If you want to cancel the pop-up notice attribute of an event, on the other hand, select it in the [Pop-up Notice] box
and click on the button. The selected event name is then returned to the [Events] box, preventing an advice
notice from popping up even when the event concerned occurs.
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[Windows] tab

You can change the startup configuration of RISO-MONITOR here. The available options are as follows.
Select the checkboxes you want to set.

1)

2)

3)

Details - RZ/RX 6 Series 01108C(192.168.8.12)

| Pop-up Configuration | indows |

[¥]Zave Window's postian:

[]0pen vindow on the top

[ =tart withowut Window

[ Lzt a= Start-up tems

|:| Beep on pop-up natice

© O® 0

Status data refresh time

500 = | msec. (Max. 15000 / Min: 5000

[ Ok

J

Cancel ] Apply

[Save Window's position]
Opens the [RISO-MONITOR] window at the same posi-
tion on the screen as in the previous time.

[Open Window on the top]
Always opens the [RISO-MONITOR] window over other
existing windows on the screen.

[Start without Windows]

Starts RISO-MONITOR without opening its window on
the screen, preparing the start-up icon on the windows
task bar.

4)

5)

6)

[List as Start-up items]

Starts RISO-MONITOR immediately after the computer
system starts by placing its shortcut or program file in the
[Startup] folder.

[Beep on pop-up notice]

A beeping sound accompanies each pop-up notice.
[Status data refresh time]

Specifies the refresh time of the status data provided in
the [RISO-MONITOR] window.

Note:

* Increasing the Status data refresh time may reduce
the load on the network.
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RisoHoldManager features

RisoHoldManager is a program which permits the administration (preview, print, download, change, delete, etc.) of
print jobs stored inside the Storage Memory of printers equipped with a RISO Network Card.

Opening RisoHoldManager

You can open [RisoHoldManager] window in two ways.

+ Select the [RISO] - [RISO Network Card] folder from the [Program] list in the [Start] menu and click on [Riso-
HoldManager].

+ Click on [RisoHoldManager] in the [Options] menu of RISO-ADMIN.

& RisoHoldMa nager

@ Prirter: |Rzmx 6 Series 011099 (192.168.8.12) v | Search
Main |Edt | Status |
Jobz stored in printer ] |1_FOLDER A | Upclate
Job Mame A Crvnier J— ry
o A4 DOC '?. -
Al aal .
>
ftem Description
Job Mame Ad DOC
Ovener tizo
Page Mo, 112 pagels)
Feszolution 300 x 600 dpi
Paper Size Ad
P | % || Data Size 1.70 MBI
[ Prirt... ] [ Dowvnlosd.... ] Prewiew Job Pages
[ Configure. .. ] [ Help ] [ Exit
The job details have been acquired successfully,

Note:
* When more than one RISO printer appears in the list, select the one that you wish to administer.

To end the [RisoHoldManager] program, click on the [Exit] button or [ in the title bar of this window.
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[RisoHoldManager] window

1)

2)

3)

'® RisoHoldManager,

O— @ Priter: |Rzmx B Series 011099 (192.168.812) v search —+——@)
@ Main | Edt | Status|)
Jobs stored in printer = |1_FOLDER
Job Mame - Crvavner
R
ftem Description
Job Mame Ad DO
Crener tizo
Page Mo. 112 pagel=s)
Resolution 300 600 dpi
Paper Size Ad
< 1) | % || Data Size 1.70MB
[ Prirt... ] [ Dowwnlosd... ] Preview Job Pages
; ®
: I
@ [ Configure... ] [ Help ] [ Exit —]— —@
The job details have been acquired successfully,

Printer

Clicking on the drop-down list button * will display all
the printers connected to the network, allowing you to
select a RISO printer you wish to administer.

[Search] button

You can search again for RISO printers connected to the
network.

Main / Edit / Status tab

Allows you to perform a variety of functions on the jobs
stored in the storage memory of the printer.

4) [Configure] button

5)

6)

Here you can configure the settings of RisoHoldMan-
ager. See "[Configure] dialog box" for detailed descrip-
tions.

[Help] button
Displays User’s Guide (this manual).

[Exit] button
Ends the RisoHoldManager session.

RisoHoldManager features 32



Utility Software Guides

[Main] tab

1)

2)

3)

4)

5)

'® RisoHoldManager,

S=ES

@ Frirter: |Rzmx 6 Series 011099 (192.168.8.12) v | Search
Main |Edt | Status | [ @
Jobs stored in printer é |1_FOLDER A | Upclate: ] @
Job Mame - Crvavner
@ )
-
@
-
>
tem De=zcription
Job Mame Ad DO
Owvner tizo
Page Mo. 112 pagel=s) @
Resolution 300 x 600 dpi
@ Paper Size Ad
£ | 3\ Data Size 1.70MB
@ [ Print... ] [ Dowwnlosd... ] Preview Job Pages
[ Configure... ] [ Help ] [ Exit
The job details have been acquired successfully,

Jobs stored in printer

Shows a list of all the jobs stored on the storage memory.
The column headers "Job Name", "Owner", and "Date"
are shown and by clicking on them, the order in which
the information is sorted will change accordingly.

The authenticated job is not displayed.

D

If there are folders inside the storage memory, clicking
on the drop-down menu * will let you choose which
folder to browse. To find out how to set up folders, refer
to "[View] Tab".

[Update] button

This refreshes the information displayed in the storage
memory to display the most up-to-date content.

Preview display area

When the [Preview Job Pages] check box in the bottom
right corner is selected, a thumbnail for the selected job
in "Jobs stored in printer" will be displayed.

Clicking on the arrows | «| will display the previous
and the following pages.

Clicking on the arrows =| =|will display the very first, or
the very last pages.

Detailed job display area

Shows detailed information on the job selected in the
"Jobs stored in printer". Displayed items: Job Name,
Owner, Page No., Resolution, Paper Size, and Data
Size.

6)

7)

[Print] button

Allows the job selected in "Jobs stored in printer" to be
printed. If the [Print] button is clicked, the "Job Print"
window will be displayed, and you can select your
desired settings for plate making or printing.

* Number of Copies

* Image & Rotation (On/Off)

» Confidential Mode (On/Off)

* Process

» Paper Source

» Sorter Control

» Stapler

» Job Separator

When each of these "<Open>" is selected, plate making
or printing will be configured according to the initial set-
tings of the RISO printer.

When you run RISO-MONITOR and monitor the status
of a selected printer, any functions that are not supported

by the RISO printer will be invalid (grayed out).
Click on the [OK] button to start plate making / printing.

Note:

« If the printer is set to "High/Full Management", you
cannot print by using the print button of the HoldMan-
ager.

[Download] button

You can download any file selected in the "Jobs stored in
printer" to your computer.

In the "Save as" dialog box, it is also possible to save the
file under a different name.

Once you have decided where to save your file, clicking
on the [Save] button will start the download.
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[Edit] tab

1)

2)

3)

4)

5)

6)

'® RisoHoldManager,

@ Printsr: |Rzmx 6 Series 011039 (192.168.8.12) v | Search
| Main | Edit | Status |
® f@ Source files
File Mame & Size | Type DatesTime ®
Report PRM 1,725KB PRM File 41802007 435, Delete @
Storage @
® % Jobs stored in printer @ 1_FOLDER - Update I @
@ Job Mame - 6wner Date
®A4.DOC rizo QM 82007 5:39 PM
©),
| ©
|
Change Mame... Delete Detailz Change Eolder ... @
Configure... ] [ Help ] [ Exit
The storage status data have been acquired successfully,
Source files 7) [Update] button

Files to be sent to the storage memory of the selected
RISO printer will be displayed here.

[Add] button

You can add files you wish to send from your computer
to the storage memory.

In the "Select a source file" dialog box, select the file you
wish to send and click on the [Open] button. The file will
then be added to the list.

Important!:

» Make sure you only select RISORINC type files (with
the .prn extension) for sending.

[Delete] button
Deletes print jobs from the "Source files" list box.

[Storage] button

Files displayed in the "Source files" are sent to the Stor-
age Memory of the RISO printer.

Jobs stored in printer

Shows a list of all the jobs stored in the storage memory.
The column headers "Job Name", "Owner", and "Date"
are shown and by clicking on them, the order in which
the information is sorted will change accordingly.

=

If there are folders inside the storage memory, clicking
on the drop-down menu * will allow users to choose
which folder to browse. To find out how to set up folders,
see "[View] tab".

8)

9)

This refreshes the information shown in the storage
memory to display the most up-to-date content.

[Change Name] button

Allows you to change the "Job Name" or "Owner" of jobs
selected in "Storage Memory Jobs".

In the "Change Name" dialog box, type the new "Job
Name" or "Owner" and click on the [OK] button to save
changes.

[Delete] button
Deletes jobs selected in the in the "Jobs stored in printer"
from the storage memory.

10) [Details] button

Shows detailed information on the job selected in "Jobs
stored in printer".

Displayed items: Thumbnail, Job Name, Owner, Page
No., Resolution, Paper Size, and Data Size.

11) [Change Folder] button

Moves selected jobs in the "Jobs stored in printer" to a
different folder.

In the "Change Folder" dialog box, select the folder you
wish to store the job in, and click on the [OK] button.
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[Status] tab

‘& RisoHoldManager,

@ Prirter: |Rzmx 6 Series 011039 (192.168.5.12) v | Search
CACRET
® lobz in process @
Job Mame - Crvnier Date
Had 000 fiso SAB007 539 P |
[ Configure... Help ] [ Exit
The storage status data have been acquired successFully,

1) Jobs in process

Displays a list of print jobs being processed in the
selected RISO printer's storage memory. The column
headers "Job Name", "Owner", and "Date" are shown
and by clicking on them, the order in which the informa-
tion is sorted will change accordingly.

2) [Update] button
This refreshes the information displayed in the storage
memory and displays the most up-to-date status.
A [Pause Update] button appears while the information
is being updated and, if so desired, you can terminate
this action by clicking on it.
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[Configure] dialog box

Clicking on the [Option] button will allow you to change various settings in RisoHoldManager.

[Communication] tab

1)

2)

3)

Configure

Communication |View |

® Broadcast IP address

® Communication timeaout limit

® Printer search polling interyal

Delete

gec.(0to 3600 sec. / 0: Mo time limit)
min.{0to 5 min. £ 0: Mo search polling)

J (

Cancel

]

Apply

Broadcast

If you wish to search for RISO printers connected to net-
works other than the one your computer is on, you may
specify Broadcast IP addresses when searching for
printers.

Note:

* Itis possible to specify multiple Broadcast IP
Addresses.

Communication timeout limit

You can specify a length of time for time-outs if there are

printer connection errors.

Printer search polling interval

Sets the interval between printer searches.
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[View] tab

Configure

| Communication | iew

You can change the names (current in this utility) of the folders
prepared in the storage memary .

[C)2_FOLDER
[C3)3_FOLDER
[C)4_FOLDER
[C)5_FOLDER
[C)B_FOLDER

Folder List: 1_ | FOLDER

(Up to 16 characters)

L Ok J [ Cancel ] Apply

You can change the names of folders stored in the storage memory. Select a folder you wish to rename from the list
and enter a new name in the [Folder List] box.
Click on the [Apply] button or [OK] button to save changes.
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<Column> About RISO-PRINT
Using RISO-PRINT - TCP/IP direct print port creation

You can create a TCP/IP direct print port, which is essential for peer-to-peer printing on the TCP/IP network, in your
computer with easy steps using the RISO-PRINT.

This procedure is not necessary when using the standard Windows LPR port or Standard TCP/IP port.

When you want to print in the LPR, IPP or Raw mode, install RISO-PRINT (< p.38) in your computer and make the
necessary settings.

Note:
» When using the Windows standard LPR port or Standard TCP/IP Port, refer to the user's guide for the printer driver
for more details.

When using LPR

You can send a print job to a printer on the LAN(Local Area Network) using this protocol, which is popular and accept-
able for most print servers.

1 Select [RISO] - [RISO Network Card] 3 Select [Print in LPR (Line Printer

from the [Program] list in the [Start] Remote)], and click on the [Next]
menu and click on [RISO-PRINT]. button.
The [Add RISO-PRINT Port] Wizard will begin.

Add RISO-PRINT, Port Wizard X
Add RISO-PRINT Port Wizard (3] P EE G e @

Add RISO-PRINT Port Wizard Start-up

Select a protocol for netveark printing.

This wizerd allovs you to add a RISO-PRINT port to your computer
Confirm ints before proceeding to the next step

1. The target RISO printer is turmed on. I (o i )
2. our computer is connected to the target RISO printer on the network. e et OEPET)

Comment
*ou can send & print job to @ printer on the LAN (Local Ares Network) using this protocel, which
is popular and acceptable for most print servers.

Click on the [Nesd] button when the above points are confirmed

e (L= D[ Corcel ]

] ] 4 Type in an [IP Address or Printer
Check that your RISO printer is on Name], and click on the [Next] but-
and connected to the network, then ton.

click on the [Next] button.

Add RISO-PRINT Port Wizard 3]
Specifying a print server
wihat prict 3erver oo you want o add a printer port for? W
Enter the IP address or vame of the target RIS printer and specify = desired susue name.
(\P Ackiress o Prirter Name: ‘ 182.168.812| D
Search

(gueue Mame: ‘ o v D

[ =Beoi [J[_bext D[ Cancel |
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You can also click on the [Search] button and
browse the network for RISO printers. The
[Search for Print Server] dialog box:

Clicking on the [Configure] button allows you to
set up a broadcast address.

Clicking on the [Search Again] button will search
again.

Note:

+ The [Queue Name] must not be set to anything
other than "Ip".

Confirm the [Printer Port Name], and
click on the [Next] button.

Add RISO-PRINT; Port Wizard

Printer port name
Give a desired name to the prirter part to be added @

& desired name can be given to the added printer port, except for general ones ke "LPT1"
If na name: is specified here, the printer port wil e ramed as predefined

(Erinler Port Name:

Add RISO-PRINT Port Wizard End

The follawing RISO-PRINT port has been prepared to be added to your
computer.

Frirter Port Name: 192168812
Frotocol LPR

Target Printer fddress: 182468842
Quieue Name: [

Click o the [Finish] bUtton o add this printer port to your computer

=< Back Finmish Cancel

Select a RISO printer from the
[Printer Name] list, and click on the
[Next] button.

AddRISO-PRINT Port Wizard

Selecting a printer
Select a printer to be connected. W

Select the printer to be connected to the added RISO-PRINT Port from the following list.

If you check the [Use as default] box, the printer
selected in the list will be designated as the
default printer.

8 Click on the [Finish] button.
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When using IPP

You can send a print job to a remote network printer over the Internet using this protocol.

1 Select [RISO] - [RISO Network Card] 4 Choose whether you wish to con-
from the [Program] list in the [Start] nect to a proxy server for Internet
menu and click on [RISO-PRINT]. access or not, and click on the [Next]

The [Add RISO-PRINT Port] Wizard will begin. button.

Add RISO-PRINT Port Wizard X Add RISO-PRINT Port Wizard %]

Do you want o use a proxy server to make access to the Internet?

Add RISO-PRINT Port Wizard Start-up Internet access setup w

Thiss wizard allaws youto add & RISO-PRINT port to your compiter
Confirm e following points before proceeding to the nesd step A prosy server may be required to connect to & RISO printer over the Internet through LAN. Inthat case,
consul your network sdministrator

(Do not Use the proxy server far the internet access
(O Configure the proxy server manually
Click on the [Mext] button when the above pairts are confirmed. Pt i l:l

1. The terget RISO printer is turmed an,
2. our computer is connected to the target RISO printer on the network:

[ <psck (et D[ Cancel |

. . In the case that you wish to use a proxy server,
2 Check that your RISO printer is on select [Configure the proxy server manually]

and connected to the network, then and enter an appropriate [Server Address] and
click on the [Next] button. [Port Number].

3 Select [Print in IPP (Internet Printing 5 Enter the URL for your RISO printer,
Protocol)], and click on the [Next] and click on the [Next] button.

button. The URL for the RISO printer is:
"http://(the RISO printer's IP Address)/ipp/Ip"
Clicking on the [Next] button will begin the search

Add RISO-PRINT; Port Wizard x] for the RISO printer
Selecting a protocol
What protocal do you warnt to Use in network printing @
Select & protocol for netvark printing. Add RISO-PRINT Port Wizard X
© Prinit in LPR (Line Prirter Remote) Specifying a print server
e T it print server do you want to add & prirter port for? w
@Frint i IPP (internet Prifing Protocal)
© Print in Ravw modle (TCPAP 9100) Enter the URL of the target prirt server ¥hen you dlick an the [Mexd] button, the target print server wil
be tracked over the Internet
Comment (UEL: ity 4182168 8.1 2ppi | )
Yau can send & prirt job to & remete netwark printer over the Internet using this protocol

(Ex) hitp-Aprintersppdp

= Back et = Cancel
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Confirm the [Printer Port Name], and
click on the [Next] button.

Add RISO-PRINT Port Wizard

Printer port name
Give a desired name to the printer port 1o be added @

. desirect name can be given to the added prirter port, except for general ones lie "LPT1 "
If na name ks specified here, the printer port will be named 3 predefined

Brirter Fort Name:

< Back Dlext > Cancel

7 Click on the [Finish] button.

Add RISO-PRINT Port Wizard End

The follawing RISO-PRINT port has been prepared to be added to yaur
computer.

Frirter Port Name: RISO_fith:/192.168 5.1 240000
Frotocol 3

Target Printer fddress: bip:1#192.168.8.1 2fopip
Frirter hame; RZ/R § Series

Click on the [Finish] buttan to add this printer port to your comauter.

[ sBack (|C_Erish D Cancel

8 Select a RISO printer from the
[Printer Name] list, and click on the
[Next] button.

Add RISO-PRINT| Port Wizard X
Selecting a printer
Select & printer to ke connected. @

Select the printer to be connected to the added RISO-PRINT Port fram the following list

[F1ise a8 defaut;

ter-Bort At

Erictarbi
@RISO RZRX B Series LPT1 )

If you check the [Use as default] box, the printer
selected in the list will be designated as the
default printer.

9 Click on the [Finish] button.
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When using Raw mode (TCP/IP 9100)

You can send a print job to a printer on the LAN(Local Area Network), while shortening the job processing time with-
out keeping print data in the print spooler, using this protocol.

1 Select [RISO] - [RISO Network Card] 4 Type in an "IP Address or Printer

from the [Program] list in the [Start]
menu and click on [RISO-PRINT].

The [Add RISO-PRINT Port] Wizard will begin.

Add RISO-PRINT Port Wizard X

Add RISO-PRINT Port Wizard Start-up

Thiss wizard allaws youto add & RISO-PRINT port to your compiter
Confirm the following peints befare proceeding to the nesd step

1. The target RISO pri
2. our computer is

ned on.
to the target RISO printer on the network.

Click on the [Mesd] button when the abave pairts are confirmed.

Check that your RISO printer is on
and connected to the network, then
click on the [Next] button.

Select [Print in Raw mode (TCP/IP
9100)], and click on the [Next] but-
ton.

Add RISO-PRINT Port Wizard X

Selecting a protocol
¥ihat protocol do you want to use in network printing? %

Select a protocol for netwerk printing

(O Print in LPR iLine Printer Remote)

(O Print in PP (Internet Printing Pretocol)

e QR R

Comment

ou can send = print job to a printsr on the LAN (Local Area Nebwork), while shortening the job
processing time without kesping print dsta in the print spodler, using this protocol

Name", and click [Next].

Add RISO-PRINT Port Wizard %)
Specifying a print server
Wit prit server do you vwant to add & printer port for? W

Erter the IP address of the print server or the printer name:

GP Acidress or Prirter Name: 192,168,812

<back  (J[ mext» D[ Cancel

You can also click on the [Search] button and
browse the network for RISO printers.

The [Search for Print Server] dialog box:
Clicking on the [Configure] button allows you to
set up a broadcast address.

Clicking on the [Search Again] button will search
again.

Confirm the [Printer Port Name], and
click on the [Next] button.

Add RISO-PRINT, Port Wizard E3]
Printer port name
Give a desired name to the printer port 1o be added, @
A de be given to the added printer port, except fo ones like "LPT1™

P pt for ger
d here, the printer port vl be named s predef
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6 Click on the [Finish] button.

Add RISO-PRINT Port Wizard End

The following RISG-PRINT port has been prepared to be added to your
computer

Pritet Port Name: RAW_192.168.812
Pratocol Raw
Target Printer Address: 192168512

Click on the [Finish] button to s this printer port to your computer

=< Back Finish Cancel

7 Select a RISO printer from the
[Printer Name] list, and click on the
[Next] button.

Add RISO-PRINT Port Wizard
Selecting a printer
Select a printer to be connected. @

Select the printer to be connected to the added RISO-PRINT Part fram the following list

Bort at

If you check the [Use as default] box, the printer
selected in the list will be designated as the
default printer.

8 Click on the [Finish] button.
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Assigning the TCP/IP direct print port to the printer driver

You must use a printer driver which is configured to output print data to a TCP/IP direct print port to send document
data directly to a RISO printer on the TCP/IP communication network.

You have only to change the current printer port of the desired printer driver to a desired network print port following
the procedure below.
Important!:

* If you are using the RISO-Print port in Windows, the TCP/IP direct print port should be created in your computer
using the RISO-PRINT before this operation.

» This procedure is not necessary when using the Windows standard LPR port or Standard TCP/IP Port.

Note:

* When a desired printer driver is not installed in your computer yet, you must install the desired printer driver pro-
gram from the corresponding software CD-ROM referring to the user's guide for the printer driver.

1 Open the [Properties] dialog box of 2 Select the [Ports] or [Details] tab.
the desired printer driver.

@ Windows 2000 users: & RIS0 RIRX G Sris Propertic
Select [settings] in the [Start] menu and click \aimz:u Sharing| Potts | Advanced || Color Management | Configuration|
on [Printers] to open the [Printers] folder. ] 0GR

‘ Windows XP/WindoWs Server 2003 Eggtcfeg'\:;ﬁ\lowmg part(s). Documents will print ta the first free
users: Descrption

Serial Port
Select [Printers and Faxes] in the [start] Seral ot
menu to open the [Printers and Faxes] dialog

[E3

Print to File
RISO-PRINT LFR P...

[m] 92.168.8.12/pp/Ip RISO-FRINT PP Port
bOX. [m] Réiwi_192.168.8.12 RISOPRINT Raw ... &
< | >
‘ WlndOWS Vista users: [ AddPar | [ DeletePort ] [ Configwe Port
Click on the [Start] icon- [Control Panel]- STl

[Hardware & Sound]-[Printer] and open the
[Printer] folder.

ok | [ Cancel | [ 2pp

Right-click on the desired RISO printer icon and
then click on [Properties] in the displayed menu. Note:

* The tab name may differ depending on the ver-
sion of the operating system.

3 Select a desired print port.

In the [Print to the following port] box, select the
port of the desired RISO printer from the list.

4 Click on the [OK] button.

The selected print port is assigned to the selected
printer driver as printer port and the [Properties]
dialog box is closed.
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E-mail sending functions
using RISO Network Card

When RISO Network Card is installed, the e-mail sending functions can be used from your RISO printer.
Two functions, “Service Info. Mail” and “ID Counter Report” are available.

@ Service Info. Mail
This function e-mails the operation history data stored in your RISO printer to RISO’s support department’s and
a preset address.

4 ID Counter Report

This function sends information such as the copy counts stored in your printer to a preset e-mail address.

Note:
» The available functions will be set by the authorised service operator when the printer is purchased. To change
the available functions, consult your dealer (or authorised service representative) for details.




E-mail sending functions using RISO Network Card

E-mail Sending Setup

Configuration is required before using the e-mail sending function.

Important!:

» Connect your RISO printer to the network, specify the netword configuration for your printer, the “RISO-ADMIN”.
See the “System configuration” section of the RISO Network Card user’s guide stored on the RISO Network Card
SOFTWARE CD-ROM.

Start up the “RISO-ADMIN” on your 5 Configure the [Domain Name], [Pri-
computer. mary Server] and [Secondary Server].

2 Select [Network Configuration] from
the [Configuration] menu.

DNS Server Settings

Darmain Mame | |

. Primary Server | [ H o H ] || [] |
3 Click the [TCP/IP] tab. N i
[ oK | [ canca ]
Network Parameters.
cenerkl | TCPIP [ | sur |
Note:
Cluseorer + Consult with your network administrator for help

P Aderess configuring the DNS server.

Subnet Mask

Gateway Address

6 Click the [SMTP] tab.

Continue on to set the “Service Info.”.
If you do not set the “Service Info.”, skip to step 8
on #p.47.

7 Set the [Service Info.].
4 Click the [DNS Server] button.

Network Parameters ‘X‘
enera | cete | v | SHTe |
Network Parameters |X| ([ smre protocol ) biectTextCode)
“General | TCPIP |WHW‘ /Service Infa. \ Copsy Court
Send sion [#]send
SMTP Server Name SMTP Server Name
[use pHer [ risa oo jo | [ riso.co jp |
il m m - n Sender Address Sender Address
- - “ - |rinter01 @riso co jn | [printertn @riso con |
Subnet Mask lIl Recaiver Adcress 1 Receiver Address 1
[rev2risoriso cajn | [acingriso oo jp |
e lIl lIl lIl II' Recelver Ardress 2(Option) Receiver Address 2
[admingrisa oo jo | [ |
N '
q DNS Server ])
[ Infialze ] [ Setup | [ Cancel ]
Inialize ] [ Setup ] [ Cancel ]
» SMTP Protocol

Check “SMTP Protocol” in order to specify the
“Service Info.” and “Copy Count” settings.

* Send
Check the Service Info. Mail function if desired.

Note:

* The [Admin.] - [System] - [ID Counter
Report] on your RISO printer are configured
all together.
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SMTP Server Name
Input the SMTP server name.

Note:

» Consult with your network administrator for
help configuring the SMTP server name.

« Sender Address
Input the e-mail address of the printer adminis-
trator or other desired sender.

Note:

» Consult with your network administrator for
help configuring the sender address.

* Receiver Address 1
This is set to RISO’s support department’s rep-
resentative e-mail address and cannot be
changed.

» Receiver Address 2 (Option)
An address can be set for sending maintenance
information if desired.

» Port No.
Enter the port number.

Note:

+ Consult with your network administrator for
the port number.

* [Transmission Form] button
Click the [Transmission Form] button to dis-
play the [Transmission Form] dialog box.
When [Subject], [Message] and [Signature]
are inputted, they are sent with the Service Info.
Itis recommend to imput the consumable name
currently in use.
Click the [Default] to enter the default subject in
the [Subject] box.
Check the [Send Transmission Result to
Administrator] box to have the transmission
results of the Service Info. sent to the [Admin-
istrator Address]. The [Signature] can also
be set.

Transmission Form - Service Info. Mail

Subject

Service Info. Mail ‘ [¥] 5end Transmission Result to Administrator

Message (Add Camment) Administrator Address

|aumun@nsu cojp ‘

Subject

|Transmlsslun resull - Service Info. Mail ‘

Signature Signature

RISOKAGAKL CORP

petat | oK ] [ concel

* [Authent...] button
Click the [Authent...] button to display the
[SMTP Authentication] dialog box.
If SMTP authorization is required, check [SMTP
Authentication] and input your [Name] and
[Password].
Continue on to set the “Copy Count”.
If you do not set the “Copy Count”, skip to step
9 on ¥ p.48.

SMTP Authentication(Service Info.)

SMTP Authentication
Mame
|prirderD1 |
Password
S |
Ok, l [ Cancel l

8 Set the [Copy Count].

Metwork Parameters ‘5‘

General || TePIP | st | SMTP |

Select Text Code | Eriish(150-6859-1) -
Service Info Copy Court \
SMTP Server Name SMTP Server Name
[=risa.cojn | [ risouco o |
Sender Address Sender Address
|rinter01 @riso co jn | [printertn @riso son |
Recelver Address | Receiver Address 1
[revzurisogarizo co | [acmingriso co jp |
Recelver Address 2(Option) Receiver Address 2
[admingarisa oo jo | |

[

[ nticlize ] [ Seup ] [ Cancel ]

« SMTP Protocol
Check “SMTP Protocol” in order to specify the
“Service Info.” and “Copy Count” settings.

» Send
Check the Copy Count Mail function.
Note:

* The [Admin.] - [System] - [ID Counter
Report] on your RISO printer are configured
all together.

+ SMTP Server Name
Input the SMTP server name.
Note:

» Consult with your network administrator for
help configuring the SMTP server name.
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» Sender Address * [Authent...] button
Input the e-mail address of the printer adminis- Click the [Authent...] button to display the
trator or other desired sender. [SMTP Authentication] dialog box.
Note: If SMTP authorization is required, check [SMTP

Authentication] and input your [Name] and
+ Consult with your network administrator for [Password].

help configuring the sender address.

* Receiver Address 1
An address can be input to send ID Counter

SMTP Authentication(Service Info.)

Report to. SMTP Authertication
* Receiver Address 2 e
An address can be input to send ID Counter :
Report to. |pr|rrterl31 |
Enter an address if necessary. Password
» Port No.

Enter the port number.

Note: I 0K l ’ Cancel ]

+ Contact with your network administrator for
the port number.

* [Transmission Form] button 9 Click the [Setup] button on the
Click the [Transmission Form] button to dis- [SMTP] tab.
play the [Transmission Form] dialog box.
When [Subject], [Message] and [Signature] Note:
are inputted, they are sent with the ID Counter « Click the [Setup] button to save the settings
Report. o onto printer main body.
Click the [Default] to enter the default subject in ) .
the [Subject] box. Wlth.machme.s that.ha\'/e an LCD panel, when the
Check the [Send Transmission Result to required configuration is completed, the [Service
Administrator] box to have the transmission Info. Mail] button and [ID Coupter,Repon] button
results of the ID Counter Report sent to the will be added to your RISO printer’s [Functions]
[Administrator Address]. The [Signature] menu.
can also be set. With machines that have an LED panel, ID Coun-

ter Report output in the Custom Setting Mode (No.
91) can be set.

Transmission Form - Copy Count Mail

st - Note:

A e + With machines that have an LCD panel, after
the [Service Info.] and [Copy Count] are set
using [RISO-ADMIN], they can be changed
from your RISO printer’s [Admin.] menu.

Message (Add Camment) Aaministrator Adiress

RISO INK Z type BLACK |aumun@nsu cop| ‘
RISC INK 7 typsRED
RISC MASTER T type?? Subject

|Transmlsslun result - Copy Count Mail ‘

Fiy e You cannot set the LED panel machine from the
RISOKAGAKL CORP .
printer.

petat || oK ] [ concel
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Using E-mail Sending Functions [Service Info. Mail]

The LED panel machine is operated from the operation panel.

Touch [Functions] on the Print Basic 3 Touch [Yes].
Screen or Master Making Basic
Screen.

(]
Select Print Quantity

Select ionz|f Functions

Would wou like to Send
the Service Info.
by E-Mail?

Print Position Paper[=]

(™E | ack Widle ¥4 Info
[ J | J

2 Touch [Service Info. Mail].

]
Select Print Quantity

—— Sending E-mail --

Service Info. Maill

) e LmD v

—

Comp lete

After mail transmission is completed, the screen
returns to Print Basic Screen or Master Making
Basic Screen.
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Using E-mail Sending Functions [ID Counter Report]

The LED panel machine is operated from the operation panel.

In the case of LCD panel machine

Touch [Functions] on the Print Basic
Screen or Master Making Basic
Screen.

Select Print Quantity

] [

2 Touch [ID Counter Report].

Select Print Quantity

Select ions|l Funct ions

Special Paper Ctr I

ID Counter Report

Wy Di r@ﬁcess I

Service J Mall

—

Pace e D

3 Touch [E-mail].

ID Counter Report Close |
Repart Output I Print I
[ E-mai | |
Manth |y Reminder I Set Date I

—- Sending E-mail --

Camp lete

After e-mail transmission is complete, the screen
returns to Print Basic Screen or Master Making
Basic Screen.
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In the case of LED panel machine
@ Setting the ID counter report to [E-Mail]

1 Press the [{)] key.

e\

i
)

T

2 Use the Print Quantity keys to input
“91 ”.

‘ ] 4_14’

-
-
T A
-

3 Press the [1] key.

4 Use the Print Quantity keys to input
“1” (e-mail).

5 Press the [D] key.

ID Counter Report output is changed to [E-Mail]
and the screen will return to the normal standby
screen.

Note:

* Once the setting is performed, it is stored in the
printer. After that, e-mail can be sent according
to the following procedure.

4 Sending the ID Counter Report output
by e-mail

1 Press the [{)] key.

-
-l

T A
-

2 Use the Print Quantity keys to input
“90”.

‘ T

'

1)

-

3 Press the [1] key.

4 Press the [] key.

E-mail transmission processing begins and the ID
Counter Report output is sent.

After the e-mail transmission is complete, the
screen will return to the normal standby screen.
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Troubleshooting Tips

Network Configuration / Communication

Check your system setup as given below if you encounter the following configuration or operation problems. Contact
your service representative for help if you cannot solve the problem.

Problem

Cause

Condition and Action

A communication error occurs when
assigning an IP address to the RISO
printer.

The printer is not ready to receive
data.

Check the panel display on the
printer and take required actions
following the message displayed
there.

The computer which is used for
address assignment belongs to a
different network segment (beyond
the router) to the printer.

Use a computer which belongs to the
same network segment as the
printer.

A warning message alerts you to the
fact that the IP address you entered
conflicts with another on the network
after assigning an IP address to the
RISO printer.

(The message may differ depending
on the version of the operating
system.)

The assigned IP address already
exists on the current network.

Assign another IP address to the
printer, consulting your network
administrator.

The assigned IP address has
already been reserved by the DHCP
server for auto IP address
assignment on the current network.

Assign an IP address which is not
reserved by the DHCP server to the
printer, consulting your network
administrator.

Document data cannot be printed
out on your RISO printer even after
network configuration.

The printer is not ready to receive
data.

Check the panel display on the
printer and take required actions
following the message displayed
there.

The network cables are not correctly
connected to the computer and the
printer. In this case, the LINK
indicator on the network hub terminal
and the LINK / LAN indicator on the

printer interface terminal do not light.

Check if the right network cables are
used properly.

The standard TCP/IP port has not
been assigned to the printer driver
concerned in your computer yet (on
Windows 2000/XP).

Assign it.

A network port is not selected in the
printer driver concerned for network
printing.

Select the network port which
corresponds to your network printing
configuration.
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RISO-ADMIN / RISO-MONITOR / RISO-PRINT

Problem

Cause

Condition and Action

When you want to return the setting
of the printer to the default settings at
factory shipment

You can initialize the communication
settings on the operation panel of the
printer.

"How to initialize the communication
settings" (¥ p.58)

Depending on the printer model, you
can return the setting of the printer to
the default conditions at factory
shipment by RISO-ADMIN or
Internet browser.

A desired RISO printer cannot be
detected by the RISO-ADMIN.

The printer is not ready to
communicate data.

Check the panel display on the
printer and take required actions
following the message displayed
there.

The network cables are not correctly
connected to the computer and the
printer. In this case, the LINK
indicator on the network hub terminal
and the LINK / LAN indicator on the

printer interface terminal do not light.

Check if the right network cables are
used properly.

The TCP/IP network communication
is not enabled in your computer.

Make the TCP/IP network
communication enabled in your
computer. (See = p.7)

The IP address assigned to the
printer is one to be given in another
network segment than the current
one.

Assign another IP address which is
available in the current network
segment to the printer, consulting
your network administrator, or
specify the Broadcast IP address
which corresponds to the other
network segment in the [Properties]
dialog box of the RISO-ADMIN.

Is the firewall effective in your
computer for which RISO-ADMIN is
operating?

When the IP address and subnet
mask of the printer remain at the
default settings at factory shipment,
the printer may not be recognized
due to the firewall function of your
computer for which RISO-ADMIN is
operating.

Set the IP address and subnet mask
directly from the printer, or check the
settings of the firewall function or the
security software of your computer
for which RISO-ADMIN is operating,
and deactivate the block, if
necessary.
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Problem

Cause

Condition and Action

The RISO printer's status is shown
as "---" in the RISO-ADMIN.

Have you configured the IP address
of the RISO printer?

Double click the RISO printer that is
displayed as "---", and configure its
IP address.

Is the RISO printer you are viewing
equipped with a network interface
card other than a RISO Network
Card?

Network interface cards other than a
RISO Network Card are not
supported.

When you start RISO-MONITOR, its
window is automatically closed down
(and sent to the system tray).

Have you specified events for pop-
up notification in RISO-MONITOR?

When pop-up notifications have
been set in RISO-MONITOR, the
window is automatically minimized
when you start the program. Only
when a specified even occurs will the
window re-appear. To keep the
window open all the time, open
RISO-MONITOR's Pop-up
Configuration tab, (found in
[Options], [Details], [Pop-up
Configuration]), and remove all the
events from the "Pop-up notice"
panel. (See #p.29)

The TCP/IP direct print port cannot
be created with the RISO-PRINT.

A wrong IP address is typed in the
entry box of the [Add RISO-PRINT
Port] dialog box.

Check the IP address of the
corresponding RISO printer and type
in a correct IP address.

The RISO-PRINT was not correctly
installed in your computer.

Re-install the RISO-PRINT in your
computer.

The printer is not ready to
communicate data.

Check the panel display on the
printer and take required actions
following the message displayed
there.

The network cables are not correctly
connected to the computer and the
printer. In this case, the LINK
indicator on the network hub terminal
and the LINK / LAN indicator on the

printer interface terminal do not light.

Check if the right network cables are
used properly.

The TCP/IP network communication
is not enabled in your computer.

Make the TCP/IP network
communication enabled in your
computer. (See = p.7)
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RisoHoldManager

Problem

Cause

Condition and Action

A communication error window
appears when you try to manage
files on, or send files to, the storage
memory.

Is the RISO printer being used by
someone else?

Check the control panel on the RISO
printer. Please wait until those jobs
are finished.

Is another computer sending jobs to,
or managing jobs on the RISO
printer?

Please wait until the other computer
has finished its operations.

Is the connection to your computer
blocked by the firewall function or the
security software of your computer?

Check the settings of the firewall
function or the security software of
your computer for which RISO-
ADMIN is operating, and deactivate
the block, if necessary.

Is the setting of the printer set to
"High/Full Management"?

If "High/Full Management" is set, you
cannot print from the HoldManager.
Start printing from the control panel
of the printer.

When printing jobs held in the
storage memory, there are items in
the "Job print" window that can not
be specified.

Are you trying to configure functions
that are not installed on the RISO
printer?

If RISO-MONITOR is monitoring the
same RISO printer as the printer
selected in RisoHoldManager, any
functions that are not supported by
the RISO printer will be invalid
(grayed out)

When adding files or moving files
between folders in
RisoHoldManager, the "Jobs in
progress" window appears to be
frozen.

The "Jobs in progress" window will
continue to be displayed until the file
has been completely saved. Please
wait until this process finishes. (The
amount of time taken will vary
according to the file size of the data.)

In the middle of adding or moving
multiple files between folders in
RisoHoldManager, you receive a
communication timeout error.

The communication timeout limit is
set too low with respect to the size of
the files.

Set the "communication time-out
limit" to a higher figure. (See = p.36)

The folder name and folder display
area in RisoHoldManager is empty.

Is there a storage memory function
installed the RISO printer you are
viewing?

Check your RISO printer.

When clicking on the [Help] button in
RisoHoldManager, an error window
appears, or nothing happens.

Are the file associations on your
internet browser properly configured
for viewing PDF files?

Set the file associations of your
software to enable the viewing of
PDF files.
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Problem

Cause

Condition and Action

Even though you have "Preview Job
Pages" selected, a preview or
detailed information on the job does
not appear.

Have you sent the file to the storage
memory using the correct printer
driver for the RISO printer?

Use a suitable driver and send to the
storage memory by selecting "Print &
Storage" or "Storage Only" from
"Destination” in [Output]. Also, there
are a few cases where previews do
not appear for RISORINC-format
document files held in the storage
memory.

Is the authentication set for the job?

The authenticated job is not
displayed in RISOHoldManager.
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<Column> How to initialize the
communication settings

Through initializing operation on the operation panel of the printer, you can initialize the current settings of the net-
work to return them to the default settings at factory shipment.

Important!:
 This operation clears the current network configuration of the RISO Network Card. Be sure to confirm in advance
that this operation causes no problems to your network.

Note:

* When the administrator setting has been registered in the authentication setting of the printer, the administrator
authentication is required.
Regarding the authentication setting, refer to the instruction manual of the printer.

In the case of LCD panel machine:

1 Touch [Admin.] on the basic screen. 4 Touch [OK].

After "Please Wait a Moment" is displayed, when
2 Touch [OK]. the initialization is completed, the screen will
return to the list of environment settings.

3 Touch [Initialize Network] on the list

of environment settings. 5 Touch [Exit].

The screen will return to the basic screen.

In the case of LED panel machine:

1 Press the [{)] key to display the
lamp.

Enter "73" by using the number
keys.

Press the [+] key.
Press the [<>] key.

When the initialization is completed, the screen
will return to the normal mode.

oW DN
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Please contact following for supplies and service:
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